
Students' Union Survey - 2015
Description:
Date Created: 3/5/2015 11:04:27 AM
Date Range: 3/11/2015 12:00:00 AM - 4/13/2015 11:59:00 PM
Total Respondents: 5586

Q1. By pressing the ''Next'' button at the bottom of this page, I hereby consent to take part in this study. I realize that my participation is voluntary and that I am free to withdraw from the survey at any
time. I understand that my answers will remain anonymous. This survey should take you 10-15 minutes. The Students' Union appreciates your time and thanks you. There are great prizes to be won if
you complete the survey, ranging from free coffees to gift certificates and computers. PLEASE NOTE: To be eligible to win, you must complete the Survey and fill in a valid Undergraduate CCID, so that
we may contact you if you win.

Count Percent

5579 99.87% I consent to take the survey

7 0.13% I do not consent to take the survey

5586 Respondents

Q2. Which of the following do you do/describes you? (Check any that apply)

Count Respondent % Response %

3003 55.73% 27.65% I attend/participate in events on campus

2022 37.53% 18.62% I work off campus

1662 30.85% 15.31% I volunteer off campus

1433 26.60% 13.20% I participate in health and wellness activities

1418 26.32% 13.06% I volunteer on campus

531 9.86% 4.89% I work on campus

790 14.66% 7.28% None of the above

5388 Respondents

10859 Responses

Q3. How many hours a week do you spend on paid employment, while in study?

Count Percent

2631 48.83% 0 hours

1178 21.86% 1-8 hours

986 18.30% 9-16 hours

390 7.24% 17-24 hours

203 3.77% Over 24 hours

5388 Respondents



Q4. What is your gender identity? (Check all that apply)

Count Respondent % Response %

3371 62.62% 62.43% Woman

9 0.17% 0.17% Transgender

1956 36.34% 36.22% Man

24 0.45% 0.44% Other

40 0.74% 0.74% Prefer not to answer

5383 Respondents

5400 Responses

Q5. What faculty are you in?

Count Percent

1332 24.74% Science

1009 18.74% Arts

836 15.53% Engineering

425 7.90% Education

334 6.20% Business

360 6.69% ALES

200 3.72% Phys Ed and Rec

259 4.81% Nursing

155 2.88% Medicine and Dentistry

137 2.55% Augustana

112 2.08% Pharmacy and Pharmaceutical Sciences

111 2.06% Campus Saint-Jean

77 1.43% Law

22 0.41% Native studies

11 0.20% Extension

2 0.04% Graduate Studies and Research

0 0.00% St. Joseph's College

0 0.00% St Stephen's College

1 0.02% School of Public Health

5383 Respondents



Q6. What is your current GPA?

Count Percent

1386 25.82% Higher than a 3.5

2040 38.00% 3.0-3.5

1089 20.29% 2.5-2.99

321 5.98% 2.0-2.49:

532 9.91% Prefer not to answer

5368 Respondents

Q7. What is your current year of study:

Count Percent

1143 21.20% 1st

1241 23.02% 2nd

1327 24.61% 3rd

1060 19.66% 4th

451 8.36% 5th

170 3.15% Other (please specify)

5392 Respondents

Q8. Are you an international student:

Count Percent

390 7.24% Yes

5000 92.76% No

5390 Respondents

Q9. What is your current enrollment status:

Count Percent

5103 95.96% Full time undergraduate (9+ Credits/year)

198 3.72% Part time undergraduate (&lt;9 per year)

17 0.32% Graduate studies

5318 Respondents



Q10. How many children/dependents do you have?

Count Percent

5194 97.63% 0

48 0.90% 1

48 0.90% 2

19 0.36% 3

4 0.08% 4

7 0.13% More than 4

5320 Respondents

Q11. Where do you live?

Count Percent

4625 86.94% Off campus

695 13.06% On campus in residence

5320 Respondents

Q12. Who do you live with:

Count Percent

2935 55.10% Living with family

1731 32.49% Living with roommates

661 12.41% Living alone

5327 Respondents

Q13. How many live in your residence (including yourself)?

Count Percent

456 8.58% 1

1074 20.21% 2

1071 20.15% 3

1414 26.60% 4

649 12.21% 5

651 12.25% More than 6

5315 Respondents



Q14. How do you travel to and from school? (Check up to two)

Count Respondent % Response %

3869 72.60% 51.88% Public transit

1243 23.33% 16.67% Drive alone

1568 29.42% 21.03% Walk

522 9.80% 7.00% Drive with carpool

189 3.55% 2.53% Bike

66 1.24% 0.89% Other (please specify)

5329 Respondents

7457 Responses

Q15. Did you vote in the last Students' Union Executive election?

Count Percent

2872 53.88% Yes

2352 44.13% No

106 1.99% Was not eligible to vote

5330 Respondents

Q16. Where did you find out about the candidates? (Check any that apply)

Count Respondent % Response %

2358 82.91% 28.40% Posters

1195 42.02% 14.39% Banners

1180 41.49% 14.21% Facebook

1372 48.24% 16.53% Class Talks

436 15.33% 5.25% Election Forums

540 18.99% 6.50% Candidate websites

1221 42.93% 14.71% Students' Union website

2844 Respondents

8302 Responses



Q17. Why didn't you vote in the Executive election? (Check any that apply)

Count Respondent % Response %

1090 46.56% 25.02% Didn't know the candidates' platforms

1319 56.34% 30.28% Too busy to focus on SU elections

810 34.60% 18.60% Not interested

224 9.57% 5.14% SU elections don't matter

297 12.69% 6.82% Candidates didn't offer a reason to vote

391 16.70% 8.98% Unaware of when the election happens

225 9.61% 5.17% Other (please specify)

2341 Respondents

4356 Responses

Q18. Which of the following ways are most effective to inform you about on campus events, information, and campaigns? (Check any that apply)

Count Respondent % Response %

4171 79.66% 25.68% E-mail

2320 44.31% 14.28% Facebook

2744 52.41% 16.89% Posters

182 3.48% 1.12% Handbills

2141 40.89% 13.18% Word of mouth

2072 39.57% 12.76% Classroom Speaking

387 7.39% 2.38% Ads in The Gateway

253 4.83% 1.56% SUTV

591 11.29% 3.64% Text Messages

556 10.62% 3.42% SU Website

301 5.75% 1.85% Mail

178 3.40% 1.10% Other events

295 5.63% 1.82% InfoLink

52 0.99% 0.32% Other (please specify)

5236 Respondents

16243 Responses



Q19. How often do you use the UAlberta mobile app?

Count Percent

201 3.84% Everyday

473 9.04% Weekly

508 9.71% Monthly

625 11.94% Once a term

688 13.14% Less than once a term

1679 32.08% Never

1060 20.25% I have never heard of the UAlberta mobile app

5234 Respondents

Q20. Have you noticed the SUTV's outside of SUB?

Count Percent

1556 29.75% Yes

3674 70.25% No

5230 Respondents

Q21. Please indicate your level of agreement with the following statements: - I like the balance between news and other information on SUTV's.

Count Percent

437 8.45% Strongly agree

1006 19.45% Moderately agree

1215 23.50% Neither agree nor disagree

95 1.84% Moderately disagree

78 1.51% Strongly disagree

2340 45.25% NA

5171 Respondents



Q22. Please indicate your level of agreement with the following statements: - There is too much advertising on SUTV's

Count Percent

161 3.14% Strongly agree

421 8.21% Moderately agree

1663 32.45% Neither agree nor disagree

441 8.60% Moderately disagree

122 2.38% Strongly disagree

2317 45.21% NA

5125 Respondents

Q23. Please indicate your level of agreement with the following statements: - SUTV is a positive addition to SUB.

Count Percent

587 11.60% Strongly agree

1129 22.31% Moderately agree

1027 20.30% Neither agree nor disagree

102 2.02% Moderately disagree

67 1.32% Strongly disagree

2148 42.45% NA

5060 Respondents

Q24. Please indicate your level of agreement with the following statements: - There is too much media in SUB.

Count Percent

109 2.12% Strongly agree

328 6.37% Moderately agree

1575 30.57% Neither agree nor disagree

979 19.00% Moderately disagree

369 7.16% Strongly disagree

1792 34.78% NA

5152 Respondents

Q25. Have you used any of the following media in SUB in the last twelve months? - The Departures Board display?

Count Percent

802 15.60% Yes

4338 84.40% No

5140 Respondents



Q26. Have you used any of the following media in SUB in the last twelve months? - The Campus Listing display?

Count Percent

483 9.38% Yes

4665 90.62% No

5148 Respondents

Q27. Have you used any of the following media in SUB in the last twelve months? - The Touch Screen Kiosk?

Count Percent

415 8.04% Yes

4748 91.96% No

5163 Respondents

Q28. How many times each week do you visit the Students' Union Building?

Count Percent

2500 48.28% Less than once a week

1576 30.44% 1-3 times per week

655 12.65% 4-6 times per week

236 4.56% 7-10 times per week

211 4.07% More than 10 times per week

5178 Respondents



Q29. What are the primary reasons that you visit the Students' Union Building? (Check any that apply)

Count Respondent % Response %

3478 68.33% 24.15% Food vendors

1327 26.07% 9.21% Health and Wellness Services

692 13.60% 4.80% Academic Services

475 9.33% 3.30% Student Group Activities

1332 26.17% 9.25% Meeting Space

2503 49.17% 17.38% Purchase resources for school

2030 39.88% 14.10% Meet with Friends

1359 26.70% 9.44% Study

612 12.02% 4.25% Attend an Event

118 2.32% 0.82% Prayer space

476 9.35% 3.31% Other (please specify)

5090 Respondents

14402 Responses



Q30. What of the following amenities in the Students' Union Building do you value? (Check all that apply)

Count Respondent % Response %

4549 89.56% 15.19% U of A Bookstore

4076 80.25% 13.61% Food Court

2853 56.17% 9.53% ATM

2287 45.03% 7.64% Study space

1374 27.05% 4.59% Myer Horowitz Theatre

1970 38.79% 6.58% Social space

2168 42.69% 7.24% Health Centre

1608 31.66% 5.37% Post Office

1765 34.75% 5.90% Room at the Top

965 19.00% 3.22% SUBtitles

705 13.88% 2.35% Dinwoodie Lounge

1523 29.99% 5.09% SUBmart

1159 22.82% 3.87% Meeting spaces

1516 29.85% 5.06% SUBprint

525 10.34% 1.75% Ticket Kiosk

429 8.45% 1.43% SUBStage

411 8.09% 1.37% Student Office space

56 1.10% 0.19% NOTA

5079 Respondents

29939 Responses

Q31. Have you attended events at these facilities in the past 12 months? - Dinwoodie Lounge

Count Percent

1406 27.79% Yes

3653 72.21% No

5059 Respondents

Q32. Have you attended events at these facilities in the past 12 months? - Horowitz Theatre

Count Percent

1710 33.60% Yes

3380 66.40% No

5090 Respondents



Q33. Have you attended events at these facilities in the past 12 months? - SUBstage

Count Percent

1055 21.12% Yes

3941 78.88% No

4996 Respondents

Q34. How much money do you spend a week on the following: - Dining out at a restaurant

Count Percent

1369 27.73% 1-10

1354 27.43% 11-20

1053 21.33% 21-30

451 9.14% 31-40

710 14.38% More than $40

4937 Respondents

Q35. How much money do you spend a week on the following: - On entertainment

Count Percent

2580 52.65% 1-10

1221 24.92% 11-20

583 11.90% 21-30

196 4.00% 31-40

320 6.53% More than $40

4900 Respondents



Q36. Which of the following Students' Union businesses have you used in the last 12 months? (Check all that apply)

Count Respondent % Response %

1470 29.84% 11.69% SUBprint

1894 38.45% 15.07% Room at the Top

1824 37.03% 14.51% SUBmart

1796 36.46% 14.29% Daily Grind

1650 33.50% 13.13% Dewey's

993 20.16% 7.90% Postal Outlet

1227 24.91% 9.76% L'Express

698 14.17% 5.55% The Undergrind

1019 20.69% 8.11% None of the above

4926 Respondents

12571 Responses

Q37. How often do you shop at SUBmart?

Count Percent

94 1.90% More than once a week

225 4.54% Once a week

767 15.48% Monthly

1300 26.24% Once a term

664 13.40% Once a year

1905 38.45% Never

4955 Respondents



Q38. Are you aware that SUBmart provides that following products & Services? (Check all that apply)

Count Respondent % Response %

4227 93.75% 16.96% Snack food and Beverages

3664 81.26% 14.70% Magazines & Newspapers

3608 80.02% 14.47% UofA Clothing & Giftware

1742 38.63% 6.99% Greeting Cards

2532 56.15% 10.16% Stationary

1662 36.86% 6.67% Lottery

1588 35.22% 6.37% Health & Beauty

1594 35.35% 6.39% Transit Passes/Tickets

604 13.40% 2.42% Custom Order Clothing & Giftware

2785 61.77% 11.17% Fresh Fruit

923 20.47% 3.70% Ticket Master

4509 Respondents

24929 Responses

Q39. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Quality of food

Count Percent

2347 47.83% 1 - Very important

1383 28.18% 2

618 12.59% 3

268 5.46% 4

291 5.93% 5 - Very unimportant

4907 Respondents

Q40. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Atmosphere

Count Percent

2598 53.18% 1 - Very important

1247 25.53% 2

487 9.97% 3

217 4.44% 4

336 6.88% 5 - Very unimportant

4885 Respondents



Q41. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Customer Service

Count Percent

2660 54.47% 1 - Very important

1235 25.29% 2

460 9.42% 3

188 3.85% 4

340 6.96% 5 - Very unimportant

4883 Respondents

Q42. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Hours of Operation

Count Percent

1557 32.02% 1 - Very important

1461 30.04% 2

1193 24.53% 3

386 7.94% 4

266 5.47% 5 - Very unimportant

4863 Respondents

Q43. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Entertainment

Count Percent

840 17.26% 1 - Very important

1164 23.92% 2

1600 32.87% 3

809 16.62% 4

454 9.33% 5 - Very unimportant

4867 Respondents

Q44. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Location

Count Percent

1800 37.08% 1 - Very important

1558 32.10% 2

898 18.50% 3

336 6.92% 4

262 5.40% 5 - Very unimportant

4854 Respondents



Q45. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Diversity of menu items

Count Percent

1195 24.39% 1 - Very important

1370 27.96% 2

1491 30.43% 3

559 11.41% 4

285 5.82% 5 - Very unimportant

4900 Respondents

Q46. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Quality of food

Count Percent

2297 49.38% 1 - Very important

1282 27.56% 2

581 12.49% 3

229 4.92% 4

263 5.65% 5 - Very unimportant

4652 Respondents

Q47. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Atmosphere

Count Percent

2461 53.11% 1 - Very important

1239 26.74% 2

446 9.62% 3

194 4.19% 4

294 6.34% 5 - Very unimportant

4634 Respondents

Q48. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Customer Service

Count Percent

2548 54.87% 1 - Very important

1163 25.04% 2

467 10.06% 3

179 3.85% 4

287 6.18% 5 - Very unimportant

4644 Respondents



Q49. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Hours of Operation

Count Percent

1478 31.98% 1 - Very important

1438 31.11% 2

1140 24.66% 3

351 7.59% 4

215 4.65% 5 - Very unimportant

4622 Respondents

Q50. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Entertainment

Count Percent

901 19.45% 1 - Very important

1132 24.44% 2

1453 31.37% 3

750 16.19% 4

396 8.55% 5 - Very unimportant

4632 Respondents

Q51. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Location

Count Percent

1709 37.02% 1 - Very important

1475 31.95% 2

870 18.85% 3

316 6.85% 4

246 5.33% 5 - Very unimportant

4616 Respondents

Q52. How do you rate the following in regards to Importance at a bar (1-5 with 1 being highly important and 5 being very unimportant): - Diversity of menu items

Count Percent

1133 24.50% 1 - Very important

1310 28.33% 2

1405 30.38% 3

504 10.90% 4

272 5.88% 5 - Very unimportant

4624 Respondents



Q53. How do you rate your satisfaction with the value of food at the following locations? - SUB Food Court

Count Percent

679 14.29% Very satisfied

2350 49.44% Moderately satisfied

1195 25.14% Neither satisfied nor dissatisfied

420 8.84% Moderately dissatisfied

109 2.29% Very dissatisfied

4753 Respondents

Q54. How do you rate your satisfaction with the value of food at the following locations? - L'Express

Count Percent

289 6.31% Very satisfied

970 21.17% Moderately satisfied

2681 58.52% Neither satisfied nor dissatisfied

438 9.56% Moderately dissatisfied

203 4.43% Very dissatisfied

4581 Respondents

Q55. How do you rate your satisfaction with the value of food at the following locations? - Room at the Top

Count Percent

328 7.14% Very satisfied

1201 26.14% Moderately satisfied

2406 52.37% Neither satisfied nor dissatisfied

466 10.14% Moderately dissatisfied

193 4.20% Very dissatisfied

4594 Respondents

Q56. How do you rate your satisfaction with the value of food at the following locations? - Dewey's

Count Percent

403 8.93% Very satisfied

1187 26.29% Moderately satisfied

2346 51.96% Neither satisfied nor dissatisfied

402 8.90% Moderately dissatisfied

177 3.92% Very dissatisfied

4515 Respondents



Q57. How do you rate your satisfaction with the value of food at the following locations? - Central Academic Building:

Count Percent

458 9.89% Very satisfied

1679 36.26% Moderately satisfied

1632 35.24% Neither satisfied nor dissatisfied

631 13.63% Moderately dissatisfied

231 4.99% Very dissatisfied

4631 Respondents

Q58. How do you rate your satisfaction with the value of food at the following locations? - Daily Grind

Count Percent

582 12.74% Very satisfied

1084 23.72% Moderately satisfied

2590 56.67% Neither satisfied nor dissatisfied

222 4.86% Moderately dissatisfied

92 2.01% Very dissatisfied

4570 Respondents

Q59. How do you rate your satisfaction with the value of food at the following locations? - Undergrind

Count Percent

285 6.34% Very satisfied

666 14.81% Moderately satisfied

3263 72.54% Neither satisfied nor dissatisfied

183 4.07% Moderately dissatisfied

101 2.25% Very dissatisfied

4498 Respondents

Q60. How do you rate your satisfaction with the value of food at the following locations? - Lister Hall

Count Percent

141 3.12% Very satisfied

392 8.69% Moderately satisfied

3197 70.84% Neither satisfied nor dissatisfied

382 8.46% Moderately dissatisfied

401 8.89% Very dissatisfied

4513 Respondents



Q61. How do you rate your satisfaction with the value of food at the following locations? - ETLC

Count Percent

201 4.40% Very satisfied

759 16.62% Moderately satisfied

2851 62.41% Neither satisfied nor dissatisfied

511 11.19% Moderately dissatisfied

246 5.39% Very dissatisfied

4568 Respondents

Q62. How do you rate your satisfaction with the value of food at the following locations? - HUB

Count Percent

1048 22.16% Very satisfied

1988 42.03% Moderately satisfied

1189 25.14% Neither satisfied nor dissatisfied

365 7.72% Moderately dissatisfied

140 2.96% Very dissatisfied

4730 Respondents

Q63. How do you rate the following in regards to your satisfaction at Deweys? - Quality of food

Count Percent

449 10.08% Very satisfied

1277 28.67% Moderately satisfied

2274 51.06% Neither satisfied nor dissatisfied

300 6.74% Moderately dissatisfied

154 3.46% Very dissatisfied

4454 Respondents

Q64. How do you rate the following in regards to your satisfaction at Deweys? - Atmosphere

Count Percent

747 16.87% Very satisfied

1295 29.25% Moderately satisfied

2069 46.73% Neither satisfied nor dissatisfied

210 4.74% Moderately dissatisfied

107 2.42% Very dissatisfied

4428 Respondents



Q65. How do you rate the following in regards to your satisfaction at Deweys? - Customer Service

Count Percent

371 8.35% Very satisfied

927 20.85% Moderately satisfied

2260 50.84% Neither satisfied nor dissatisfied

525 11.81% Moderately dissatisfied

362 8.14% Very dissatisfied

4445 Respondents

Q66. How do you rate the following in regards to your satisfaction at Deweys? - Hours of Operation

Count Percent

456 10.30% Very satisfied

976 22.04% Moderately satisfied

2596 58.61% Neither satisfied nor dissatisfied

280 6.32% Moderately dissatisfied

121 2.73% Very dissatisfied

4429 Respondents

Q67. How do you rate the following in regards to your satisfaction at Deweys? - Entertainment

Count Percent

338 7.65% Very satisfied

778 17.61% Moderately satisfied

2972 67.29% Neither satisfied nor dissatisfied

217 4.91% Moderately dissatisfied

112 2.54% Very dissatisfied

4417 Respondents

Q68. How do you rate the following in regards to your satisfaction at Deweys? - Location

Count Percent

1238 28.04% Very satisfied

1015 22.99% Moderately satisfied

1980 44.85% Neither satisfied nor dissatisfied

97 2.20% Moderately dissatisfied

85 1.93% Very dissatisfied

4415 Respondents



Q69. How do you rate the following in regards to your satisfaction at Deweys? - Value compared to money spent

Count Percent

392 8.84% Very satisfied

1023 23.07% Moderately satisfied

2432 54.84% Neither satisfied nor dissatisfied

422 9.52% Moderately dissatisfied

166 3.74% Very dissatisfied

4435 Respondents

Q70. How do you rate the following in regards to your satisfaction with Room at the Top? - Quality of food

Count Percent

397 9.32% Very satisfied

1142 26.81% Moderately satisfied

2148 50.42% Neither satisfied nor dissatisfied

387 9.08% Moderately dissatisfied

186 4.37% Very dissatisfied

4260 Respondents

Q71. How do you rate the following in regards to your satisfaction with Room at the Top? - Atmosphere

Count Percent

633 14.81% Very satisfied

1234 28.87% Moderately satisfied

2087 48.82% Neither satisfied nor dissatisfied

219 5.12% Moderately dissatisfied

102 2.39% Very dissatisfied

4275 Respondents

Q72. How do you rate the following in regards to your satisfaction with Room at the Top? - Customer Service

Count Percent

307 7.21% Very satisfied

908 21.31% Moderately satisfied

2218 52.07% Neither satisfied nor dissatisfied

495 11.62% Moderately dissatisfied

332 7.79% Very dissatisfied

4260 Respondents



Q73. How do you rate the following in regards to your satisfaction with Room at the Top? - Hours of Operation

Count Percent

451 10.61% Very satisfied

1091 25.66% Moderately satisfied

2461 57.89% Neither satisfied nor dissatisfied

164 3.86% Moderately dissatisfied

84 1.98% Very dissatisfied

4251 Respondents

Q74. How do you rate the following in regards to your satisfaction with Room at the Top? - Entertainment

Count Percent

227 5.35% Very satisfied

635 14.97% Moderately satisfied

3044 71.74% Neither satisfied nor dissatisfied

236 5.56% Moderately dissatisfied

101 2.38% Very dissatisfied

4243 Respondents

Q75. How do you rate the following in regards to your satisfaction with Room at the Top? - Location

Count Percent

1187 27.96% Very satisfied

919 21.65% Moderately satisfied

1931 45.49% Neither satisfied nor dissatisfied

118 2.78% Moderately dissatisfied

90 2.12% Very dissatisfied

4245 Respondents

Q76. How do you rate the following in regards to your satisfaction with Room at the Top? - Value compared to money spent

Count Percent

317 7.48% Very satisfied

994 23.45% Moderately satisfied

2390 56.39% Neither satisfied nor dissatisfied

387 9.13% Moderately dissatisfied

150 3.54% Very dissatisfied

4238 Respondents



Q77. How do you rate the following in regards to your satisfaction at SU Food Court? - Quality of food

Count Percent

667 14.92% Very satisfied

2204 49.31% Moderately satisfied

1104 24.70% Neither satisfied nor dissatisfied

391 8.75% Moderately dissatisfied

104 2.33% Very dissatisfied

4470 Respondents

Q78. How do you rate the following in regards to your satisfaction at SU Food Court? - Atmosphere

Count Percent

416 9.33% Very satisfied

1425 31.94% Moderately satisfied

1808 40.53% Neither satisfied nor dissatisfied

653 14.64% Moderately dissatisfied

159 3.56% Very dissatisfied

4461 Respondents

Q79. How do you rate the following in regards to your satisfaction at SU Food Court? - Customer Service

Count Percent

667 14.99% Very satisfied

1664 37.38% Moderately satisfied

1658 37.25% Neither satisfied nor dissatisfied

361 8.11% Moderately dissatisfied

101 2.27% Very dissatisfied

4451 Respondents

Q80. How do you rate the following in regards to your satisfaction at SU Food Court? - Hours of Operation

Count Percent

919 20.67% Very satisfied

1661 37.37% Moderately satisfied

1403 31.56% Neither satisfied nor dissatisfied

380 8.55% Moderately dissatisfied

82 1.84% Very dissatisfied

4445 Respondents



Q81. How do you rate the following in regards to your satisfaction at SU Food Court? - Entertainment

Count Percent

287 6.48% Very satisfied

729 16.47% Moderately satisfied

2805 63.36% Neither satisfied nor dissatisfied

430 9.71% Moderately dissatisfied

176 3.98% Very dissatisfied

4427 Respondents

Q82. How do you rate the following in regards to your satisfaction at SU Food Court? - Location

Count Percent

1411 31.77% Very satisfied

1563 35.19% Moderately satisfied

1217 27.40% Neither satisfied nor dissatisfied

178 4.01% Moderately dissatisfied

72 1.62% Very dissatisfied

4441 Respondents

Q83. How often do you go to Dewey's?

Count Percent

56 1.18% More than once a week

205 4.31% Once a week

606 12.73% Monthly

1029 21.62% Once a term

731 15.36% Once a year

2132 44.80% Never

4759 Respondents

Q84. If you go to Dewey's, what times do you visit?

Count Percent

160 6.16% Breakfast

1292 49.75% Lunch

846 32.58% Dinner

299 11.51% Late Night

2597 Respondents



Q85. How satisfied are you with the role of the Students' Union in the following ways: - In its role as Student advocate

Count Percent

455 9.95% Very satisfied

1487 32.50% Moderately satisfied

1258 27.50% Neither satisfied nor dissatisfied

402 8.79% Moderately dissatisfied

240 5.25% Very dissatisfied

733 16.02% Unable to judge

4575 Respondents

Q86. How satisfied are you with the role of the Students' Union in the following ways: - In its role as Business owner

Count Percent

311 6.83% Very satisfied

1166 25.62% Moderately satisfied

1642 36.07% Neither satisfied nor dissatisfied

329 7.23% Moderately dissatisfied

153 3.36% Very dissatisfied

951 20.89% Unable to judge

4552 Respondents

Q87. How satisfied are you with the role of the Students' Union in the following ways: - In its role as Service provider

Count Percent

611 13.42% Very satisfied

1626 35.71% Moderately satisfied

1196 26.27% Neither satisfied nor dissatisfied

284 6.24% Moderately dissatisfied

127 2.79% Very dissatisfied

709 15.57% Unable to judge

4553 Respondents



Q88. How satisfied are you with the role of the Students' Union in the following ways: - In its role as Event organizer

Count Percent

764 16.78% Very satisfied

1623 35.65% Moderately satisfied

1115 24.49% Neither satisfied nor dissatisfied

264 5.80% Moderately dissatisfied

143 3.14% Very dissatisfied

643 14.13% Unable to judge

4552 Respondents

Q89. How satisfied are you with the role of the Students' Union in the following ways: - In its role as Building owner

Count Percent

475 10.46% Very satisfied

1281 28.20% Moderately satisfied

1542 33.95% Neither satisfied nor dissatisfied

204 4.49% Moderately dissatisfied

117 2.58% Very dissatisfied

923 20.32% Unable to judge

4542 Respondents



Q90. Which of the following services do you take advantage of? (Check any that apply)

Count Respondent % Response %

2131 47.40% 11.35% University Health Centre

1557 34.63% 8.30% Health and Dental Plan

2016 44.84% 10.74% Campus Recreation

1178 26.20% 6.28% Exam Registry

1868 41.55% 9.95% Infolink Booths

1349 30.00% 7.19% Orientation

1871 41.61% 9.97% On campus events

1078 23.98% 5.74% CAPS

429 9.54% 2.29% Jobkin.ca

257 5.72% 1.37% Housing Registry

481 10.70% 2.56% U of A varsity Athletics

711 15.81% 3.79% Student Group Services

504 11.21% 2.69% Mental Health Centre

177 3.94% 0.94% Tutor Registry

244 5.43% 1.30% Safewalk

243 5.40% 1.29% Academic Support Centre

86 1.91% 0.46% Access Fund

248 5.52% 1.32% Office of Sustainability

129 2.87% 0.69% Campus Food Bank

205 4.56% 1.09% Peer Support Centre

110 2.45% 0.59% Student Ombudservice

136 3.02% 0.72% Specialized Support and Disability Service

54 1.20% 0.29% Chaplains Association

82 1.82% 0.44% Aboriginal Student Services Centre

107 2.38% 0.57% Sexual Assault Centre

197 4.38% 1.05% Student Success Centre

959 21.33% 5.11% Student Handbook

185 4.11% 0.99% Sustain SU

131 2.91% 0.70% The Landing

46 1.02% 0.25% NOTA

4496 Respondents

18769 Responses



Q91. Which of the following services do you value? (Check any that apply)

Count Respondent % Response %

3197 72.25% 6.96% University Health Centre

2608 58.94% 5.68% Health and Dental Plan

2493 56.34% 5.43% Campus Recreation

1663 37.58% 3.62% Exam Registry

1964 44.38% 4.28% Infolink Booths

1939 43.82% 4.22% Orientation

2195 49.60% 4.78% On campus events

1566 35.39% 3.41% CAPS

873 19.73% 1.90% Jobkin.ca

856 19.34% 1.86% Housing Registry

1165 26.33% 2.54% U of A varsity Athletics

1472 33.27% 3.20% Student Group Services

2345 52.99% 5.10% Mental Health Centre

1107 25.02% 2.41% Tutor Registry

2134 48.23% 4.65% Safewalk

1731 39.12% 3.77% Academic Support Centre

943 21.31% 2.05% Access Fund

1203 27.19% 2.62% Office of Sustainability

1970 44.52% 4.29% Campus Food Bank

1926 43.53% 4.19% Peer Support Centre

724 16.36% 1.58% Student Ombudservice

1504 33.99% 3.27% Specialized Support and Disability Service

521 11.77% 1.13% Chaplains Association

1048 23.68% 2.28% Aboriginal Student Services Centre

2116 47.82% 4.61% Sexual Assault Centre

1410 31.86% 3.07% Student Success Centre

1243 28.09% 2.71% Student Handbook

867 19.59% 1.89% Sustain SU

917 20.72% 2.00% The Landing

236 5.33% 0.51% NOTA

4425 Respondents

45936 Responses



Q92. Are you involved in a student group/ organization on campus?

Count Percent

2059 43.69% Yes

2654 56.31% No

4713 Respondents

Q93. How did you get involved with these campus organizations/activities? (Check any that apply)

Count Respondent % Response %

1217 59.72% 25.25% Through a friend

1104 54.17% 22.90% Self motivated

956 46.91% 19.83% Clubs Fair

409 20.07% 8.49% Advertisements

505 24.78% 10.48% Attended a group event

218 10.70% 4.52% Through a class/professor

236 11.58% 4.90% Website

79 3.88% 1.64% Through a family member

71 3.48% 1.47% Started the group myself

25 1.23% 0.52% Spirit Week

2038 Respondents

4820 Responses

Q94. What is stopping you from getting involved with campus organizations/activities? (Check any that apply)

Count Respondent % Response %

1820 68.97% 30.08% Academics

1059 40.13% 17.50% Don't know others who are involved

904 34.26% 14.94% Unaware of what opportunities are available

754 28.57% 12.46% Employment

456 17.28% 7.54% Costs associated with involvement

807 30.58% 13.34% Not interested

250 9.47% 4.13% Other (please specify)

2639 Respondents

6050 Responses



Q95. Have you attended a Golden Bears or Pandas game in the last 12 (twelve) months?

Count Percent

1337 28.40% Yes

3370 71.60% No

4707 Respondents

Q96. What has stopped you from attending a Golden Bears or Pandas game in the last 12 (twelve) months?

Count Percent

1083 32.36% Not enough free time

1431 42.75% Not interested in varsity athletics

642 19.18% Do not know the athletics schedule

191 5.71% Other (please specify)

3347 Respondents

Q97. Please rate your satisfaction with the Health and Dental Plan:

Count Percent

423 9.04% Very satisfied

1065 22.75% Moderately satisfied

623 13.31% Neither satisfied nor dissatisfied

215 4.59% Moderately dissatisfied

94 2.01% Very dissatisfied

2261 48.30% I do not participate in the Health and Dental Plan

4681 Respondents

Q98. Have you ever used an electronic textbook or PDF versions of a textbook?

Count Percent

3483 74.22% Yes

1210 25.78% No

4693 Respondents



Q99. Did you prefer the PDF, electronic textbook or paper textbook?

Count Percent

725 20.91% PDF

235 6.78% Electronic textbook

1976 56.98% Paper text

532 15.34% No Preference

3468 Respondents

Q100. I purchase all of the textbooks required for my courses each year.

Count Percent

1320 28.18% Strongly agree

1535 32.77% Moderately agree

312 6.66% Neither agree nor disagree

743 15.86% Moderately disagree

720 15.37% Strongly disagree

54 1.15% NA

4684 Respondents

Q101. How aware are you of ways to obtain less expensive academic materials? (1 Not very aware - 5 Very aware)

Count Percent

447 9.56% 1 - Not very aware

610 13.05% 2

1150 24.59% 3

1292 27.63% 4

1177 25.17% 5 - Very aware

4676 Respondents



Q102. How satisfied are you with the Students' Union?

Count Percent

348 7.44% Very satisfied

1994 42.63% Moderately satisfied

1179 25.21% Neither satisfied nor dissatisfied

427 9.13% Moderately dissatisfied

138 2.95% Very dissatisfied

591 12.64% Unable to judge

4677 Respondents

Q103. How confident are you in your knowledge of the Students' Union?

Count Percent

204 4.37% Very confident

1030 22.07% Moderately confident

1229 26.33% Neither confident nor unconfident

1145 24.53% Moderately unconfident

610 13.07% Very unconfident

450 9.64% Unable to judge

4668 Respondents

Q104. The University environment supports positive physical and mental health.

Count Percent

949 20.36% Strongly agree

2157 46.28% Moderately agree

866 18.58% Neither agree nor disagree

500 10.73% Moderately disagree

189 4.05% Strongly disagree

4661 Respondents

Q105. Have you participated in a course that utilized blended learning/flipped classroom?

Count Percent

1198 25.66% Yes

3470 74.34% No

4668 Respondents



Q106. How would you compare this teaching method to a traditional classroom experience in regards to learning outcomes?

Count Percent

197 16.47% Significantly better

443 37.04% Moderately better

241 20.15% No difference

198 16.56% Moderately worse

117 9.78% Significantly worse

1196 Respondents

Q107. What balance between face-to-face and online learning would you prefer in a typical course?

Count Percent

1122 24.02% All face-to-face

2188 46.83% Mostly face-to-face

1153 24.68% Blended face-to-face and online

154 3.30% Mostly online

55 1.18% All online

4672 Respondents

Q108. How aware are you of academic support services on campus?

Count Percent

580 12.49% 1 - Not very aware

831 17.90% 2

1475 31.77% 3

1234 26.58% 4

523 11.26% 5 - Very aware

4643 Respondents



Q109. Are you satisfied with the quality of academic support services on campus?

Count Percent

317 6.83% Very satisfied

1375 29.62% Moderately satisfied

1309 28.20% Neither satisfied nor dissatisfied

235 5.06% Moderately dissatisfied

79 1.70% Very dissatisfied

1327 28.59% Unable to judge

4642 Respondents

Q110. Program advising is easy to get.

Count Percent

612 13.22% Strongly agree

1611 34.79% Moderately agree

1195 25.81% Neither agree nor disagree

842 18.19% Moderately disagree

370 7.99% Strongly disagree

4630 Respondents

Q111. Are you satisfied with Bear Tracks?

Count Percent

1010 21.77% Very satisfied

2319 49.98% Moderately satisfied

532 11.47% Neither satisfied nor dissatisfied

556 11.98% Moderately dissatisfied

223 4.81% Very dissatisfied

4640 Respondents

Q112. Please indicate the features that you believe would improve Bear Tracks:

Count Percent

2410 100.00%

2410 Respondents



Q113. Assessment and Grading - I have an understanding of how my grades are determined.

Count Percent

1249 27.10% Strongly agree

2272 49.29% Moderately agree

407 8.83% Neither agree nor disagree

516 11.20% Moderately disagree

165 3.58% Strongly disagree

4609 Respondents

Q114. Assessment and Grading - I understand how to appeal grades that I do not believe are fair.

Count Percent

551 11.98% Strongly agree

1221 26.56% Moderately agree

849 18.46% Neither agree nor disagree

1240 26.97% Moderately disagree

737 16.03% Strongly disagree

4598 Respondents

Q115. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Introducing ideas and skills in an easy-to-understand way

Count Percent

736 16.08% Very satisfied

2611 57.03% Moderately satisfied

745 16.27% Neither satisfied nor dissatisfied

408 8.91% Moderately dissatisfied

78 1.70% Very dissatisfied

4578 Respondents

Q116. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Having enthusiasm for their subject

Count Percent

1485 32.48% Very satisfied

2145 46.92% Moderately satisfied

645 14.11% Neither satisfied nor dissatisfied

234 5.12% Moderately dissatisfied

63 1.38% Very dissatisfied

4572 Respondents



Q117. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Possessing strong communication skills

Count Percent

968 21.23% Very satisfied

2125 46.60% Moderately satisfied

857 18.79% Neither satisfied nor dissatisfied

491 10.77% Moderately dissatisfied

119 2.61% Very dissatisfied

4560 Respondents

Q118. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Respecting students

Count Percent

1779 39.43% Very satisfied

1916 42.46% Moderately satisfied

552 12.23% Neither satisfied nor dissatisfied

203 4.50% Moderately dissatisfied

62 1.37% Very dissatisfied

4512 Respondents

Q119. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Encouraging students to succeed

Count Percent

1224 26.98% Very satisfied

1928 42.50% Moderately satisfied

875 19.29% Neither satisfied nor dissatisfied

402 8.86% Moderately dissatisfied

108 2.38% Very dissatisfied

4537 Respondents



Q120. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Creating assignments that allow students to demonstrate
their achievement of course outcomes

Count Percent

726 15.98% Very satisfied

1921 42.28% Moderately satisfied

1073 23.61% Neither satisfied nor dissatisfied

655 14.41% Moderately dissatisfied

169 3.72% Very dissatisfied

4544 Respondents

Q121. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Using transparent grading methods

Count Percent

790 17.38% Very satisfied

1805 39.71% Moderately satisfied

1091 24.00% Neither satisfied nor dissatisfied

658 14.48% Moderately dissatisfied

201 4.42% Very dissatisfied

4545 Respondents

Q122. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Using technology effectively

Count Percent

951 20.87% Very satisfied

2154 47.28% Moderately satisfied

900 19.75% Neither satisfied nor dissatisfied

429 9.42% Moderately dissatisfied

122 2.68% Very dissatisfied

4556 Respondents



Q123. Quality of Instruction Based on your overall experience, please rate your satisfaction with your instructors in the following categories: - Overall teaching

Count Percent

944 20.67% Very satisfied

2569 56.26% Moderately satisfied

717 15.70% Neither satisfied nor dissatisfied

263 5.76% Moderately dissatisfied

73 1.60% Very dissatisfied

4566 Respondents

Q124. Scholarship and BursariesHave you ever applied to a University of Alberta or Students' Union scholarship or bursary?

Count Percent

2269 48.87% Yes

2374 51.13% No

4643 Respondents

Q125. What has stopped you from applying for a scholarship or bursary?

Count Percent

399 17.07% Missed the application deadline

1939 82.93% Did not think I would meet application requirements

2338 Respondents

Q126. The process for learning about scholarships and bursaries (application process and eligibility) is easy to understand.

Count Percent

352 7.62% Strongly agree

1476 31.95% Moderately agree

1233 26.69% Neither agree nor disagree

1123 24.31% Moderately disagree

436 9.44% Strongly disagree

4620 Respondents



Q127. How important is class size to your academic success?

Count Percent

665 14.37% Extremely important

1136 24.55% Very important

1578 34.10% Moderately important

944 20.40% Not very important

305 6.59% Not at all important

4628 Respondents

Q128. Proportion of classes where class sizes interfered with my learning.

Count Percent

191 4.13% 5 - Nearly all

489 10.58% 4

1193 25.81% 3

981 21.22% 2

1768 38.25% 1 - Very few

4622 Respondents

Q129. URIHow aware are you of undergraduate research opportunities that are open to you?

Count Percent

1133 24.49% Not aware at all

1941 41.95% Not very aware

1228 26.54% Aware

325 7.02% Very aware

4627 Respondents
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